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. Ask Questions.

A good rule of thumb is: “When in doubt, cf
out.” One of the best ways to check it out is
the effective use of questioning skills. Clg
questions, expansion questions, direction que
fact-finding questions, feeling-finding questions
open questions can be used freely during conversa-
tion to test for feedback.

. Speak the Same Language.

Abstain from using words that can easily be mis-
interpreted or mistranslated especially technical
terms and company jargQa ese terms, which
are so familiar to o gign to
the peopleui gNn-
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